
Ensure your long term assets
The Damage Billing Module has been designed specifically for residence 
life and university housing departments. We have developed a series of 
tools to ensure that University Housing assets are protected for years to come.

Damages are an unfortunate part of the Housing experience but with the 
Helix DC, Damage Billing Module, your school can ensure that room,  
common area and building damages are recovered and responsible parties 
are held accountable.

Properly document,     
   deliver and  
	 recover  
the costs associated 
with singular and 
end of term building 
damages!

Multiple 
assignment 
system.

Comprehensive Life-Cycle Workflow

Automated 
notification 
system.

Automation brings increased 
	  recovery

    •  �Easy to use functionality ensures a quick learning curve for all staff
    •  Online application provides flexible anywhere/anytime reporting 
    •  Can be integrated with existing Resident Database infrastructure

Complete  
damage 
tracking.

Designed for Residence Life &  
	 University Housing

    •  �Workflows can be customized with school processes and language 
    •  Significantly reduce analysis to billing turn around time
    •  Flexible reporting can provide powerful multi year analysis

    •  �Online administrative management 
    •  Secured web reporting for students and parents
    •  Automated accounting hooks

Damage Billing



• Enhanced using the newest in .NET programming

• Optimized for a flexible web application deployment

• �Built on reliable MS SQL server database technologies

• Allows for anywhere access for administrators and staff

Robust Architecture 

• Incident creation is tailored for Residence Life & University Housing

• �Associate multiple students with individual damages

• �Include photographic evidence with every damage

• �Track damages by building, asset, person & other criteria over  

the complete lifespan
• Fully developed incident reports provided to the students

Complete Incident Management

• �Decrease staff time required to perform building damage checks
• Automate student notification and payment proceedings

Recover Lost damages

410 Raritan Way
Denver, CO 80204
303.573.1365
www.helixdc.com

Check out our other Residence Life products!

Front Desk
Suite

Judicial 
Tracker
coming soon!

Sort records by students, 
cases or location to better 
manage your workflow.

Quickly and easily add new 
or update existing damage 
reports on the fly...no more 
wading through paperwork.

Organize open cases with 
ease through our intuitive 
user interface.


